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January 1, 2020
Dear Family,

Welcome to Inspiring Talkers! We would first like to thank you for choosing our practice, we look
forward to working with your family.

As a courtesy, Inspiring Talkers verifies benefits with your insurance company. This does not guarantee
coverage or payment. Many factors come into play when insurance companies are reviewing claims
including in network status, deductible, copay, co-insurance, diagnosis, and medical necessity.
Although we are “in network” with some insurance companies, our services may not be covered by
your particular plan. We encourage you to call your insurance provider and check into the coverage for
outpatient occupational therapy, physical therapy and speech therapy. In the event your insurance
doesn't cover all or a portion of the services being provided, you will be responsible for those charges.
You will receive an invoice by the 15" of each month for services provided in the previous month.

Many insurance companies will mail a check directly to you to pay for the therapy services. Itis
our policy that you forward that check to us with any information that your insurance company
has provided within 30 days of receiving it. We request that you do not cash these checks, but
write “pay to Inspiring Talkers” on the back and give to our billing department.

Inspiring Talkers also offers a private pay option. If services are paid on the date of care or within 30
days of receiving the invoice, the rate is discounted to a “cash” rate. This is a highly discounted rate
and can be paid at time of service or can be billed monthly on the 15", If invoices are not paid within
the timely manner of 30 days, the rates will not be discounted.

Copay's are required at time of care and can be paid with cash, check, or credit card.

Again, we look forward to working with your family. If you have any questions or concerns please do
not hesitate to contact the billing department at:

phone - 720-378-6697

email -jenniferhurtado@inspiringtalkers.com

Sincerely,
Inspiring Talkers Billing Department



